
Error 1015 Instructions for Bidding on Auctionzip 

 
If there’s error 1015 while trying to place a bid, below are some steps to help 

resolve it. 
 

Use a different browser: Try switching to another browser such as Google Chrome, 
Firefox, Brave or Edge to see if it continues. 

 
Try Incognito / Private Mode: Open your browser in Incognito Mode (Chrome) or 

Private Mode (other browsers). This can help bypass any cached data or browser 
settings causing the issue. 

 
Following is for Google Chrome browsers. 

 
 

 
 
Click on “New Incognito Window”. Use Incognito Mode to go to website to bid. 
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Clear Your Cache and Cookies: Clearing your browser’s cache and cookies can help 

fix any issues with outdated or conflicting content. 
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Disable Browser Extensions: Certain browser extensions (like ad blockers) can 

interfere with the site. Try disabling them or use Incognito Mode where extensions 
are disabled. 

 
Wait One Hour: Sometimes the system limits activity temporarily. Please wait at 

least an hour before bidding again. 
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